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Practice Team Doctors  Nurses – Alison, Heidi and Claire  Practice Manager – Angela Maile   

Dr Simon Hill   HCA – Keriann and Tracey   Management Assistant – Jane Aston 

Dr Alan Bardell   Phlebotomist – Natalie   Facilities Co-ordinator – Jayne G 

Dr Samantha Cooke   Clinical Pharmacist – Sofia, Germaine Administration Co-ordinator – Jo I 
Dr Lydia Flaks   Advanced Nurse Practitioner - Tracy Secretaries – Beth, Natasha, Jane and Nikki 
    Advanced Clinical Practitioner – Suzi Reception/Administration – Alison, Anne, Deb, 
    Care Co-ordinator – Maddie Lawson       Lesley, Jo G, and Louise 

         Dispensary - Janice, Lesley, Debbie P, 
         Diane, Alison, Yvonne, Wendy, and Debbie M 
           
             

        
 

 

 

 

 

 
 

 

 

 

NORMAL OPENING HOURS 

Surgery   Monday to Friday 8:30am – 6:30pm             
Dispensary Monday to Friday 8:30am – 6:30pm (closed for lunch between 1pm – 2pm)   
The surgery is closed on the 25th & 26th December 2025 and the 1st of January 2026               
If you need a doctor when the surgery is closed, please contact 111, or in an emergency contact 999. 
Telephone lines are open from 8am but are always busy so please call later if you can – 01684 773444 
For test results please call between 1pm – 2pm or after 5pm. 
Dispensary phone lines are open from 12pm – 1pm and 4:30pm – 5:30pm. 
Dispensary Email Address if you need to order medication; hwicb.dispensary.bredon.hill.surgery@nhs.net 

 

 

 

 

 

 

 

            

Please contact Out of Hours service on 111 if you require urgent assistance outside our opening times. 

 

 

 

 

 

 

 

We’re Proud to Announce Our CQC Rating:  GOOD in All Areas 

We are delighted to share that our practice has been rated “Good” across all 

services following our recent Care Quality Commission inspection. 

The achievement reflects the dedication, compassion, and hard work of our 

entire team, and we are incredibly proud of the high standard of care we 

provide to our patients every day. 

We would like to thank all our patients for your continued support and 

feedback, which helps us keep improving and delivering safe, effective, and 

responsive care.  We would like to say a huge thank you to our PPG members 

who gave such positive feedback on the day. 

If you’d like to read the full CQC report, it is available on the CQC Website. 

If you’d like a shorter version, a more formal one, or a more 

friendly/community-focused one this is available on our website or on 

Reception. 

For a copy of the full report – please follow the link below. 

Bredon Hill Surgery - Care Quality Commission 

mailto:hwicb.dispensary.bredon.hill.surgery@nhs.net
https://www.cqc.org.uk/location/1-565782348
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DEFIBRILLATOR LOCATIONS  
Bredon Hill Westmancote Eckington  
Outside the Village Hall Outside the Cricket Club Eckington Parish Hall  
Outside Drapers Shop In the old telephone kiosk by the junction Eckington Recreation Ground  
In the old telephone kiosk at Queensmead    
    

Kinsham Bredons Norton Bredons Hardwick  
In the old telephone kiosk on the main road Outside the Village Hall Outside the Cross Keys Pub 

 
 

Ashton Under-hill    
Long Carrant Park 

 Useful Links on our Surgery Website: 
https://www.bredonsurgery.nhs.uk/health-information/prescription-dispensary-information/ 
https://www.bredonsurgery.nhs.uk/health-information/carers/ 

 

 

Whats App Channel 

  
NHS launches official WhatsApp Channel 

 
The NHS England social media team has launched a new offi-

cial NHS WhatsApp Channel, designed to get trusted 
health information straight to the public’s phones. The channel 
will be sharing short, visual updates on  
public health campaigns, health alerts and seasonal 
advice, key NHS announcements and myth-busting and fact-
checking content.  

 
The channel can be found on a phone or by searching ‘NHS’ in 

the WhatsApp ‘Updates’ tab. 
 

Care Coordinator Please contact the surgery if you wish to make an appointment. 

We're here to help you. 
Your Care Coordinator is a key member of your General Practice  
Team, dedicated to supporting your health and wellbeing. 
How we support you: 

   Help you understand and manage your care 

We’ll guide you through your care journey, making things clearer and  
easier to navigate. 

   Coordinate your health and social care 

We ensure your care is joined up and tailored to what matters most to you. 

    Monitor your needs and respond to changes                  
We assess your care regularly and make timely referrals to the right professionals. 

        Signpost to support services 

We connect patients, carers, and families with helpful resources and community services. 

 

https://www.bredonsurgery.nhs.uk/health-information/prescription-dispensary-information/
https://www.bredonsurgery.nhs.uk/health-information/carers/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-glithht-dhjdlidkyu-yd%2F&data=05|02|j.aston1%40nhs.net|3f14628fb5844fa2cae108dddc209487|37c354b285b047f5b22207b48d774ee3|0|0|638908754666658715|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=wMG5T64q4ROirAnAslW7nHksu9cUsNZkDLgFHbL%2FOhY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-glithht-dhjdlidkyu-yd%2F&data=05|02|j.aston1%40nhs.net|3f14628fb5844fa2cae108dddc209487|37c354b285b047f5b22207b48d774ee3|0|0|638908754666658715|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=wMG5T64q4ROirAnAslW7nHksu9cUsNZkDLgFHbL%2FOhY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-glithht-dhjdlidkyu-yh%2F&data=05|02|j.aston1%40nhs.net|3f14628fb5844fa2cae108dddc209487|37c354b285b047f5b22207b48d774ee3|0|0|638908754666684147|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=2kjcFGYcFMxwcHUnQUfnJqXK53cu4nHn%2Faq5DKApBjI%3D&reserved=0

